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What is an Emergency?

Poses genuine or immediate risk to the safety and well-being of study abroad participants, as well as'to
execution of the program as planned.

Includes situations which involve single participant, or all program participants.

MINOR/ Non-Emergency :
e Minor accident/ injury (small cuts, pulled muscle, sprained ankle)
e Pick-pocketing, petty theft
* Lost passport, wallet ($)
e Missed flight, train
*  Minimal property damage
* Peer or sexual or other harassment
e Discipline issue(s)
e Temporarily lost participant

MAIJOR/ Emergency:
¢ Death of one or more program participants
e Life-threatening injury or other me
*  Physical/ sexual assault

ical emerge

* Natural or human disasters
e Political/ civil unrest

e Terrorist threat/ attack

e Arrest, criminal charge

r as the first point of contact for local communication/ coordination and handling of event.

To prevent emergencies in group/ on program:

. horough pre-departure and arrival orientation about health, safety, cross-cultural issues
Emphasize common-sense approach: buddy system; no or limited alcohol; self-reflection; ...

e Most critical items from program policies that regard group’s well-being and safety

e Open communication within the group and with the in-country partner



Know thy limits and enemies — observe and respect them

MINOR EMERGENCY COMMUNICATION PROTOCOL
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Minor medical accident/ injury (no, or brief ambulatory visit)
All burglaries, thefts to any group participant

B --- ALWAYS contact the local Emergency response agencies —Police. Numbers are provided o
travel FLASH CARDS for each program.

Lost passport, lost luggage
Lost passport --- With help of the in-country partner, contact the local Police fi
theft/ loss report and then contact nearest US Consular office to process
termporary travel document. Contact for the local Police and the US
your FLASH CARD.

Missed flight or other transportation
Contact the airline carrier for immediate assistance. If ygur tickets weke b gh a travel agent,
the travel agency would be the next in line to contac e entire group may
need to be rebooked. Contact tel. numbers are on your FL
Sheet (orange).

Contact the relevant college faculty or Lead fa if thi i e US), or contact CCID officer(s)

Iso4n the Emergency Contact

to assist with connecting with the group.

Canduct and report as requested.
ct CCID Office immediately for further steps.

e above situations occurred during the program, Lead Instructor submits a written report to
CID after each Troika program, but before program evaluation conference call.

rovide description of circumstances under which the Minor Emergency occurred. It will help CCID
communicate with colleges and in-country partner if changes to program or logistics are required as a
result.



MAJOR EMERGENCY COMMUNICATION PROTOCOL:

1.

Call local emergency response unit/ or US Embassy or Consulate as appropriate (tel# on FLASH CARD

Inform in-country partner immediately if their representative is NOT with the group during th
emergency situation (night time or a field trip)

Contact CCID Office and respective college emergency contacts as suggested
Establish communication channels as suggested by CCID
If feasible, communicate with the group in informative, but in non-threate

If emergency does not involve Lead or Shadow or both instructors,
roles as needed to capitalize on everyone’s respective skills in co icati isis management,
counseling, logistics, etc.

SUGGESTED EMERGENCY/ CRISIS COMMUNICATION FLOWS
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If Emergency is affecting EVERYONE in the group == natural disaster‘, political unrest, terrorist attack

' 4
t or additional threat to the group based on their proximity to the
rin ctions on evacuation, taking nearest shelter,

2 Faculty assess any immin
event, and contact the US
transportation.

orders.

CCID Office contacts US Embassy to establish communication channel.

ffice contacts College emergency contacts to establish communication channel.

Per agreement with, and according to the decision of the College emergency contact, CCID Office
contacts students’ relatives to establish communication.



2. If Emergency is affecting EVERYONE in the group == death of one or more participants

2 Immediately contact CCID Office (John Halder) and the College Emergency Contact — both establish
mutual communication channels and decide on a communication with the participant’s famil

2 CCID and College communicate with the US Diplomatic Offices in the country about a pr
protocol in handling such situation.

2 Faculty communicate with the group in a factual manner about the incident, c
any emotional distress and rumors. Provide ad hoc counseling to students.

2 Instruct students NOT TO contact anyone from the participant’s famil
students NOT TO contact anyone from the deceased student’s coll ellow Students,

4
3. If Emergency is affecting EVERYONE in the group == flight delay, cancellation

earliest opportunity, CCID communicates with student relatives.




4. |If Emergency is affecting INDIVIDUAL participant (Physical or sexual assault, arrest/ criminal charges, life-
threatening injury)

2 |If acall about student being hospitalized or in a jail is received by one of the faculty, take ever
detail of the situation in order to be able to counsel on the next step with the other facult

2 |If student is alone, separate from group, and for some reason was unable or has not called th

emergency response unit, do so immediately on their behalf — take notes of student’s location, t

of assistance needed and reasons for immediate assistance.

2 CCID contacts College Emerge
informing the student’s family.

All necessary E ation has been provided to all program faculty as well as students.

All groups afe ice with the respective country US Embassy/ Consulate.




